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RECORD NO: 23

INFORMAL PROCEDURE WITHIN
THE CONTEXT OF THE ANTI-
HARASSMENT POLICY AND
SELECTION OF CONFIDENTIAL
COUNSELLORS

Record 23 of processing operation “Informal procedure within the context of the

anti-harassment policy and selection of confidential counsellors”

Date of last update 31/07/2013
Name and contact details of DPO dataprotection [at] enisa.europa.eu

Name and contact details of processor N/A

Description of data subjects ENISA staff, SNEs, interim agents and trainees
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1) In the context of the informal procedure the data will be kept :

- By the confidential counsellor(s) for a period of up to three months following
the closure of the informal procedure.

By HR confidential counsellor coordinator (only objective "hard" data) up to a
maximum period of five years from the time of opening the informal procedure.
The central file will not contain the name of the alleged harasser nor data from
which he/she can be identified in case he/she was not informed on the informal
procedure. Five years is the period considered necessary for HR to evaluate
the harassment prevention policy, to reply to any legal questions and to identify
multiple or recurrent cases. Files may be retained for a further five years period
in case an administrative or legal action is pending (e.g. with the European
Ombudsman or the Court of the European Union).

2) In the context of the selection of confidential counsellors, the data will be kept:

- Up to a maximum period of two years after the end of the mandate of the
confidential counsellor.

- For those applicants that were not selected as counsellors, their data will be
kept up to the period of three months following the end of the selection
procedure (so as to allow for adequate time to challenge the data or the
decision taken on the basis of the data of the non-selected persons).




Transfers to third countries No transfers outside EU/EEA is foreseen.

Privacy statement Available on ENISA intranet for all ENISA staff, SNEs, interim agents and trainees.
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