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Name and contact details of DPO dataprotection [at] enisa.europa.eu

Provider of Cloud infrastructure supporting the trainings (for some trainings only):
Microsoft Azure and Amazon Web Services (laaS), used under SLA between
ENISA and European Commission DG DIGIT for the Cloud Il Framework Contract
(DIGIT-00786-00).

Third party trainings are provided as a service by Rangeforce or through the
specific contract S-COD-20-C33 (External Cloud based Technical Training
Services).

Name and contact details of processor

EUROPEAN UNION AGENCY FOR CYBERSECURITY




- . ENISA stakeholders from EU Member States (public and private organisations) and
Description of data subjects other EU Institutions who attend the training courses.

Five years after the end of the training course, in order to provide an overview of the

Time limits (for the erasure of data) trainees for auditing purposes

Regarding the cloud-based training platform: personal data of training participants
(user accounts) are located in Microsoft Azure datacentres within EU. Personal
data of ENISA staff (admins) are located in Microsoft Azure and AWS datacenters
within EU. Limited necessary transfers of personal data may take place to Microsoft
or AWS in US or other third countries, as required for the service provision, e.g.
technical support. Transfers are performed based on safeguards put in place by EC
DG DIGIT with the service providers- under relevant Cloud Il DG DIGIT Framework
Contract.

Transfers to third countries

The Rangeforce trainings platform do not involve personal data transfers outside
EU. The support mechanism also provides assurances that only staff located in EU
will access the User information (support related emails).

Privacy statement Provided to data subjects as part of registration to the trainings.
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