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SOCIAL MEDIA MONITORING

Record 81 of processing operation “Social media monitoring”

Date of last update 29/04/25

Name and contact details of DPO dataprotection [at] enisa.europa.eu

Name and contact details of processor . ; P -
p Talkwalker social media monitoring services.

Talkwalker Sarl, based in Luxembourg, under a contract with ENISA offering the

The categories of data subjects are dedicated ENISA staff members who have an
Description of data subjects account at the platform and social media users, with a publickly open and
accessible profile that have interacted with relevant ENISA social media activities.

The data are retained for the duration of the contract between ENISA and Talkwalker

Time limits (for the erasure of data)

Sarl.
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Transfers to third countries No transfers outside EU/EEA are foreseen.

Privacy statement Available to ENISA's staff members.
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